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Description automatically generated]This is a printable version of the Green Business Awards Questionnaire. Please use this copy if you would like to complete the questionnaire in parts as there is no option to save halfway through the questionnaire in Survey Monkey. Once completed, we would appreciate it if you could copy and paste your answers into Survey Monkey. If you have any questions, please email salisburygreenbusiness@gmail.com.
GREEN BUSINESS AWARDS QUESTIONNAIRE

Once you have completed the questionnaire your answers will be reviewed and you will then receive a useful toolkit containing information about how to make your business more environmentally friendly along with your score. Get your business one step closer to achieving the government targets of halving greenhouse gas emissions by 2030 and becoming net zero by 2050!
 
The questions could take up to 30 minutes to complete (depending on your answers), so grab yourself a brew and pull up a chair! This survey should be completed by someone who has good knowledge of the business processes and has the authority to make decisions. 
 
We will aim to score your questionnaire and get back to you as soon as possible with information on the areas you are doing well and where you can improve. If you score enough to achieve an award, you will be asked to provide some evidence to support your answers.

You can score up to a total of 24 points depending on your answers.  There are 5 sections to this questionnaire, plus an extra set of questions at the end of the survey which is specific to your sector. Sections include

	Energy
	Transport
	Banking, Investment & Procurement
	Organisation
	Products & Waste


 
Want to improve your score? Once you have implemented some more green changes to your business, you can complete this questionnaire again to see how your score has improved and if your business scores high enough, you could get a green business award!
 
This local project is led by Salisbury Transition city which has been possible due to national lottery funding and support from Salisbury City Council, Wiltshire Council, Salisbury BID & Chamber of Commerce.

1. Your Business Information	
	Your Name
	

	Company Name
	

	Address Line 1
	

	Address Line 2
	

	City
	

	Post Code
	

	Email Address
	

	Phone Number
	



2. What is the legal structure of your business?
	
	Sole Trader
	
	Co-operative

	
	Ltd
	
	LLP

	
	CIC
	
	Unincorporated

	
	Charity
	
	CIO

	
	Other… (Please specify)


ENERGY

3. Are you with a 100% renewable energy provider that invests in building green capacity? (e.g GE UK, Good Energy, Ecotricity, Octopus energy)
	
	Yes

	
	No

	
	Unsure



4. What energy provider are you with?
	
	GE UK 
	
	Good Energy

	
	Octopus
	
	Ecotricity

	
	Other… (Please specify)



5. (If answered no to Q4) Do you have control over choosing your energy provider?
	
	Yes

	
	No



6. (If answered no to Q5) Have you asked your landlord if you can swap to a 100% renewable supplier?
	
	Yes

	
	No, not yet



7. Do you have an active strategy in place to reduce your electricity usage?
	
	Yes, we have a strategy in place to reduce our electricity

	
	No, not yet



8. (If answered yes to Q7) Please give details on your strategy to reduce your electricity usage and tell us about any reductions you have already made.
	











9. Do you have an active strategy in place for reducing your water usage?
	
	Yes, we have an active strategy in place to reduce our water usage

	
	No, not yet


10. (If answered yes to Q9) Please give details on your strategy to reduce your water usage and tell us about any reductions you have already made.
	













11. Do you have an active strategy in place for reducing your usage of gas/oil/fuel?
	
	Yes, we have an active strategy in place to reduce our gas/oil/fuel consumption

	
	No, not yet

	
	N/A



12. (If answered yes to Q11) Please give details on your strategy to reduce your gas/oil/fuel usage and tell us about any reductions you have already made.
	






















BANKING, INVESTMENT & PROCUREMENT

13. Who do you bank with? (We are asking this because some banks are more damaging to the environment than others)
	
	Triodos
	
	HSBC

	
	Nationwide 
	
	Barclays

	
	Charity Bank
	
	Santander

	
	Unity
	
	Ulster

	
	Monozo
	
	RBS

	
	Starling
	
	Natwest

	
	Tide
	
	Lloyds

	
	Reliance
	
	TSB

	
	Metro
	
	ICICI

	
	Revolut
	
	Coutts

	
	Coop
	
	Other (please specify)



14. In your business facilities, do you purchase ethical, eco-friendly, non-toxic, cruelty-free products? (eg. eco-toilet paper, recycled office paper, eco-friendly refill products such as soap, cleaning products or washing up liquid or fair trade coffee)
	
	Yes, sometimes

	
	Yes, most things are ethical and eco-friendly

	
	No, not yet



15. (If answered yes to Q14) Please give details about the ethical, eco-friendly items you purchase for your business
	













16. Thinking about your business procurement and the 3 or 4 items that your business purchases the most, have you asked your suppliers to minimise the carbon footprint of those items? Or have you looked into more eco-friendly local alternatives?
	
	Yes, we have approached our supply chain about reducing their carbon footprint

	
	Yes, we have changed our supplier to an eco-friendlier alternative

	
	No, not yet



17. (If answered yes to Q16) Please give details about what you have done to reduce the carbon footprint of your supply chain or if you have swapped a supplier for a more eco-friendly one.
	













18. Do you ensure that any money paid by your company into your staff’s pensions (or any other investment plan) is invested in green or ESG (Environmental, Social & Governance) funds?
	
	Yes

	
	No, not yet

	
	N/A – We do not have pensions or investments



19. (If answered yes to Q18) Please give details about where your company's pensions and investments are held.
	



















PRODUCTS & WASTE

20. Do you review your processes regularly to ensure they are not creating unnecessary waste? (e.g. Stopped using single-use plastics or going paperless)
	
	Yes

	
	No, not yet



21. (If answered yes to Q20) Please give details about how you are reducing unnecessary waste and how frequently your processes are reviewed.
	













22. Do you have a dedicated bin for your general recycling? (eg. paper, cardboard, plastic and aluminium)
	
	Yes

	
	No, not yet

	
	N/A



23. (If answered no to Q22) Why don’t you recycle? 
	
	Too Expensive
	
	Not required to

	
	Recycling is not available
	
	We don’t have anything recyclable

	
	Other (please specify)



24. (If answered yes to Q22) What do you recycle?
	











25. Do you send your electrical equipment, ink cartridges, batteries and other special waste for recycling?
	
	Yes

	
	No, not yet



26. Do you educate your staff on waste reduction?
	
	Yes, reducing waste = saving money!

	
	No, not yet



27. (If answered yes to Q26) Please give details about how you have educated your staff on waste reduction
	












	














TRANSPORT

28. Do you actively avoid unnecessary polluting transport modes for long journeys (planes, single passenger car trips) and encourage online meetings?
	
	Yes

	
	No, not yet



29. (If answered yes to Q28) Please tell us how you avoid unnecessary polluting transport modes for long journeys.

	














30. Do you encourage staff to cycle/ walk to and from work or for local meetings, or other more eco-friendly alternatives such as using public transport or a car sharing scheme?
	
	Yes

	
	No, not yet



31. (If answered yes to Q30) Please tell us how you encourage your staff to travel locally using more eco-friendly alternatives.
	













32. Do you or any of your employees drive a company car?
	
	Yes

	
	No



33. (If you answered yes to Q32) Are your company cars electric (EV) or hybrid?
	
	Yes

	
	No



34. (If you answered yes to Q33) Are your company’s Electric Vehicles charged with renewable energy?
	
	Yes

	
	No, not yet



35. (If you answered no to Q33) Would you consider swapping to an electric car when your current company car(s) reaches the end of its life or lease? 
	
	Yes

	
	No



36. Do you offer home delivery?
	
	Yes

	
	No

	
	N/A



37. Is your delivery method low carbon? (e.g. by bicycle, foot, Parcelforce, Royal Mail, DPD or by electric/hybrid car)
	
	Yes

	
	No, not yet
















ORGANISATION

38. Have you calculated the carbon footprint of your business?
	
	Yes

	
	No, not yet



39. (If answered yes to Q38) What were the results and how did you calculate it? 
	













40. Do you have a 'Green Strategy' for the business and is this communicated with staff and customers?
	
	Yes

	
	No, not yet



41. (If answered yes to Q40) Please give details about your green strategy and how this is communicated
	













42. Have you done anything to reduce your digital carbon footprint? (eg. using green web hosting, using green search engines, deleting old emails, calculating your website's CO2)
	
	Yes

	
	No, not yet



43. (If answered yes to Q42) Please describe what actions you have implemented to reduce your digital carbon footprint
	













44. Do you have any involvement with local environmental groups or partake in any environmental volunteering or is your business a not-for-profit that prioritizes environmental issues?
	
	Yes

	
	No, not yet



45. (If answered yes to Q44) Please describe what environmental groups or activities your business is involved with.
	










46. Please tell us about any other environmentally friendly/climate change mitigation practices, products or services your business provides that we might not have captured in the previous questions. 
	







47. What sector is your business in?
	
	Salon
	
	Gym/Club

	
	Restaurant / Café / Bar
	
	Retail

	
	Office
	
	Tourist Attraction


ADDITIONAL QUESTIONS

SALON 

1. Do you provide ethical teas & coffees?
	
	Yes

	
	No

	
	N/A



2. Are the beauty products you use vegan, cruelty-free and eco-friendly?
	
	Yes

	
	No

	
	N/A



3. Do you serve in reusable cups?
	
	Yes

	
	No

	
	N/A



4. Do you recycle salon-specific waste? (e.g. hair, aluminium foil or chemicals)
	
	Yes

	
	No

	
	N/A















RESTAURANT / CAFÉ /BAR

1. Do you have several vegan options available on your menu?
	
	Yes

	
	No



2. Do you serve food and/or drink in single-use items?
	
	Yes

	
	No



3. Do you source local and organic food where possible?
	
	Yes

	
	No



4. Do you source ethical/fair trade tea and coffee?
	
	Yes

	
	No




























OFFICE

1. Do you turn off your office equipment at the wall at the end of the day?
	
	Yes

	
	No



2. Do you provide ethical tea & coffee? 
	
	Yes

	
	No



3. Have you appointed a sustainability leader/team?
	
	Yes

	
	No



4. Do you have an on-site server or cloud storage?
	
	On-site server

	
	Cloud storage

	
	N/A


















GYMS / CLUBS

1. Do you sell water in single-use plastic bottles?
	
	Yes

	
	No



2. Do you offer vegan options in your café?
	
	Yes

	
	No

	
	N/A



3. Is your equipment energy efficient?
	
	Yes

	
	No

	
	Unsure



4. Do you partner with ethical gym wear or product suppliers?
	
	Yes

	
	No

	
	N/A


























RETAIL

1. Do you offer recyclable, compostable, or reusable packaging?
	
	Yes

	
	No



2. Do you allow customers to recycle their old products with you?
	
	Yes

	
	No

	
	N/A



3. Do you turn off all equipment and lighting at the end of each day?
	
	Yes

	
	No



4. Thinking about your procurement, do you purchase from suppliers with environmental credentials and targets?
	
	Yes

	
	No



























TOURIST ATTRACTION

1. Do you offer recyclable, compostable or reusable packaging?
	
	Yes

	
	No

	
	N/A



2. Is all your equipment and lighting turned off at the end of the day?
	
	Yes

	
	No



3. Do you serve food and drink in single-use items?
	
	Yes

	
	No

	
	N/A



4. Do you have several vegan options available on your menu?
	
	Yes

	
	No

	
	N/A




Data Protection Statement
Salisbury Green Business Awards (A Salisbury Transition City project) is committed to ensuring proper protection of all information collected as part of the business award submission, assessment, and award procedure. Your application to the Green Business Awards is taken as your approval to collect, store and employ such data as offered in your application, as detailed below.
All information is stored in accordance with the Data Protection Act 2018 (DPA) and the UK General Data Protection Regulation (UKGDPR). The information collected by this questionnaire will be used to evaluate your answers and will only be accessible by the GBA project managers.
We undertake to protect, and not disclose, any information submitted about your business. We reserve the right to employ such data for the purposes of award assessment, and in anonymised form benchmarking, comparison, statistical analysis, and project benefit reporting. We reserve the right to seek the applicant’s permission to develop and publish relevant case studies arising from the Green Business Award project.
Your information will be stored on Google Drive, you can view Google's privacy policies here. If you want a copy of the information we hold on your business, or if you would like the information to be deleted you can request this by emailing: salisburygreenbusiness@gmail.com.
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